D2 112 DX
D1215'0 21N12
X222 12'UDPOX

0o nNaAao”

2 "nonn

VY-£'05n NS0 7Y

D2TNA NSIAP 2"2In

2011 yn



2792 NI ©999%0 0y naann MR




X192 D215 2112 NINNONN

s R R et =i = -LiChise Il el e MR (E P
SRIDTT NRIRWAT NawR”S 72103 70 -7 NIw YXNKRI

TIP0M 9907 1WA A91TAT DY 1awsw DYAIPAY N1DITH MTYY e
N 17 NORIDIT MIDWIT Dawna HouS 37100 NOVROHRT TITIW
09913 NIVSADIT DWW TN NIDYINT DX U

.0°°R19777 NITOIA2 D°119°0 23701 N1IDIN 1INDY - 27 SVXNRGT e

211 DYION DOP? 1270w 2PN PPN MR 1 pona e
SR

21771 N1PI0N 0P MRYTIRPRA N1 W AWOIT 807 403 e
=y

25

n73 ANIYA DN My nrann MR




D1212'0N 2112 )1oK/2

MYST? IX 70T NNARS 2NoW-010 01937 0°1910°0 970 e
Sralsty

DIWATIT DOIIAART NIRRT 79200 0 FITIRY e
0°97 D°2°%Pna Yy e

NI WY NIPYD 1TV QOARNA QI IPPN1 RD e
RrAbRieh

NORIDIT MIDWIT 72w Q¥HVET KD NINYYNI aP%7 — IRXINT °
DR 73 RIws 2000 -7 nIw AP nna 2R DR TIPDY v
.80 -1 70 -5 NIW HW 2wnn SN

n73 ANIYA DN My nrann MR

= ng
i .



- IOM -n ¥ N"17TN
1"INXY NN "217a0 ¥YORN"

oy

9
e _"!;
197793 NNIDIA BINDPD DINNY NYaNN RNW?T?

/
R SSss=sr—— i

]
N




TO ERR IS HUMAN: BUILDING A
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No End to Errors

FINAL

The {Uuﬁl]iugtuu Post =

Three Years After a Landmark Report Found Pervasive Medical
Mistakes in American Hospitals, Little has Been Done to Reduce

Death and Injury

By Sandra G. Boodman
Washington Post Staff Wnter
Tuesday, December 3, 2002; Page HEOI

When the august Institute of
Medicine (I0M) 1ssued its bhunt
assessment of medical errors three
vears ago. Lucian L. Leape, the
pioneering Harvard physician
researcher who helped write the
report figured it would meet a fate
common to such documents: The
mitial flarry of media accounts would
be followed by a swift descent into
obscunty.

DECEMBER 3 , 2002

More Health News
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Improving Patient Safety — Five Years after the IOM Report
Drew E. Altman, Ph.D., Carolyn Clancy, M.D., and Robert ]. Blendon, S5cD.

he Institute of Medicine (IOM) featured a now-familiar statistic: 44,000 to 98,000 people die in hospitals
preventable medical errors, making hospitakbased errors alone the eighth leading cause of death in the

of breast cancer, AIDS, and motor vehicle accidents. Regardless of debate about these estimates, they
for describing the scope of the nation’s problem with medical errors.




B SPECIAL COMMUNICATION

Five Years After To Err Is Human
What Have We Leamed?

Lucian L. Leape, MD

Donald M. Berwick, MD

IVE YEARS AFTER THE INSTITUTE
of Medicine (IOM) reported that
as many as 98 000 people die
annually as the result of medi-
cal errors and called for a national ef-
fort to make health care safe, it is time
to assess our progress. Is health care
safer now? And, if not, why not?

The IOM's report, To Err Is Human:
Building a Safer Health System,' galva-
nized a dramatically expanded level of
conversation and concern about pa-
tient injuries in health care both in the
United States and abroad. Patient safety,
a topic that had been little understood

Five years ago, the Institute of Medicine (IOM) called for a national effort
to make health care safe. Although progress since then has been slow, the
IOM report truly “changed the conversation” to a focus on changing sys-
tems, stimulated a broad array of stakeholders to engage in patient safety,
and motivated hospitals to adopt new safe practices. The pace of change is
likely to accelerate, particularly in implementation of electronic health rec-
ords, diffusion of safe practices, team training, and full disclosure to pa-
tients following injury. If directed toward hospitals that actually achieve high
levels of safety, pay for performance could provide additional incentives. But
improvement of the magnitude envisioned by the IOM requires a national
commitment to strict, ambitious, quantitative, and well-tracked national goals.
The Agency for Healthcare Research and Quality should bring together all
stakeholders, including payers, to agree on a set of explicit and ambitious
goals for patient safety to be reached by 2010.

JAMA. 2005293:2384-2390 WAW I com




To Err is Human —

Has 10 years made a difference ?

“Despite volumes of information about patient safety
from the IOM, the growth of resources like the AHRQ
and the IHI, and the recent reality of a financial
penalty for adverse events, {rontline medical
professionals still exhibit a great deal of apathy
towards the subject of patient safety...”

The Quality Care Committee of AAPA, JAAPA, Feb. 2010
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Lost Opportunities: How Physicians Communicate About Medical Errors,

J. Garbutt et.al ICTS Faculty Publications (2008)
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Beporting System  psrs

Patient Safety L NASA PSRS

Designed to complement the U.S. Department of
Veterans Affairs' current internal reporting
methods, the Patient Safety Reporting System is
modeled after NASA's Aviation Safety Reporting
System, which Ames Research Center operates
for the Federal Aviation Administration.
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"The Medical PR Privilege: A linchpin for Patient Safety”
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7w 55 PR -3 2% %33 annway o000 2R 9y anTe
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"Only then will patient safety measures like
medical error reporting systems have a legal

environment in which to flourish”
K.R. Kolberg, Massachusetts Law Review
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Annual litigation £3 Million
CoSIs $1 Million

Average time
o resolution 2.7 Months

of claims 9.5 Months
and lawsuits |

Mo. of claims 264 B Aupust 2001
and lawsuits 114 O August 2005

Results of Medical Error Disclosure Program at the University of Michigan Health
System.
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Does Sorry Work ? The Impact of Apology Laws
on Medical Malpractice — Ho & Liu (Dec. 2009)
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